
Al Carlson

TBLC



È OCLC software that 

Áenables the patron to create and track his 
own ILL requests

ÁReduces staff workload by automating 
some Ref Desk and ILL processes



ÈI have no idea



È Patron searches local catalog and comes 
up empty





È Local catalog or web site points him to 
Navigator search screen





È Patron searches WorldCat via Nav interface





È All matches are displayed, but 
ǇŀǊǘƛŎƛǇŀƴǘǎΩ ƳŀǘŎƘŜǎ Ŧƭƻŀǘ ǘƻ ǘƘŜ ǘƻǇ







ÈPatron clicks on Request

ÈNavigator has him select his home 
library from a drop-down box





È Navigator asks for his barcode number

È Navigator authenticates him against his local 
database

È Navigator activates the request and gives 
him a request ID number



È bŀǾ ŎǊŜŀǘŜǎ ŀ ΨƭŜƴŘŜǊ ǎǘǊƛƴƎΩ ǳǎƛƴƎ ƻƴƭȅ 
libraries that:

ÁAre Nav participants

ÁLend that format

ÁOwn a copy of the needed title

ÁHave a copy on the shelf right now

Á²ŜǊŜƴΩǘ ǘƘŜ ƭŜƴŘŜǊ ƭŀǎǘ ǘƛƳŜ



È ILL staff at lending library see and print 
request from Nav staff interface

È ¢ƘŜ ΨōƻƻƪΩ ƛǎ ǇǳƭƭŜŘ ŦǊƻƳ ǘƘŜ ǎƘŜƭŦ ŀƴŘ ǎŜƴǘ 
to ILL

È ILL 

Áprints wrapper (or Avery label), 

Áships item via Statewide Delivery system



È L[[ 5ŜǇǘΦ ŀǘ ǇŀǘǊƻƴΩǎ ƘƻƳŜ ƭƛōǊŀǊȅ ǎȅǎǘŜƳΥ

ÁOpens shipping bag

ÁLogs into Nav staff interface

ÁReceives the item

ÁHandles it like any other ILL item until 
patron returns it

ÁShips it home



È For the most part, nothing

È State is paying for Navigator as part of  the 
FEL subscription

È Delivery is an ongoing program



È ¢Ƙŀǘ ŘŜǇŜƴŘǎΧ

È ¸ƻǳ ƴŜŜŘ ǘƻ άǎŜǘ ȅƻǳǊ ƘƻƭŘƛƴƎǎέ ǿƛǘƘ h/[/

ÁAt least most of them

ÁAt least annually

È You need a SIP server and permission to use 
it with OCLC Navigator



È Yes

È And you get to tell it how


